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MERIT AWARD BOARD 

Meeting Notice 

DATE:   August 7, 2026 

TIME:  1:30 PM 

LOCATION: EICON Building    Eureka Building 

  515 E. Musser Street   7251 Amigo Street 

  First floor conference room  Room 120 

Carson City, NV  89701   Las Vegas, NV  89101 

The sites will be connected by videoconference.  The public is invited to attend at either location. As video 

conferencing gives the Board, staff, and others flexibility to attend meetings in either northern or southern 

Nevada, handouts to the Board on the day of the meeting may not be transmitted to distant locations. 

Notice: The Merit Award Board Members may address agenda items out of sequence to accommodate 

persons appearing before the Board or to aid the efficiency or effectiveness of the meeting at the Chair’s 

discretion. The Board may combine two or more agenda items for consideration, and the Board may remove 

an item from the agenda or delay discussion relating to an item on the agenda at any time.  Comments will 

be limited to five minutes per person and persons making comment will be asked to begin by stating their 

name for the record. The Board Chair may elect to allow additional public comment on a specific agenda 

item when the item is being considered.   

AGENDA 

I. Call To Order, Welcome, Roll Call, Announcements 

II. Public Comment: No vote or action may be taken upon a 

matter raised during public comment until the matter itself has 

been specifically included on an agenda as an item upon which 

action may be taken. Comments will be limited to five minutes 

per person, and persons making comment will be asked to begin 

by stating their names for the record and to spell their last name. 

FOR POSSIBLE ACTION III. Employee Suggestions 

A. Jason Ortiz 

B. Tyler Sumner 

FOR POSSIBLE ACTION IV. Discussion of Merit Award Board awards budget 

A. Possible enhancement request for awards 

 

FOR POSSIBLE ACTION V. Discussion of Merit Award Board marketing/advertising 

A. Possible enhancement request for marketing/advertising 

 



FOR POSSIBLE ACTION VI. Adoption of Merit Award Board Language Access Plan 

presented by the Division of Human Resource Management 

 

   VII. Board comments 

    VII. Public Comment: No vote or action may be taken upon a  

 matter raised during public comment until the matter itself has 

been specifically included on an agenda as an item upon which 

action may be taken. Comments will be limited to five minutes 

per person, and persons making comment will be asked to begin 

by stating their names for the record and to spell their last name. 

      

   IX. Adjournment  

Supporting material for this meeting is available at the Division of Human Resource Management at 515 E. 

Musser Street, Suite 101, Carson City, Nevada, 89701; 7251 Amigo Street, Suite 120, Las Vegas, NV, 89119; 

or on our website: https://hr.nv.gov/Boards/MeritAward/Merit_Award_Board_-_Meetings/.  To obtain a copy 

of the supporting material, you may contact Nora Johnson at (775) 684-0148 or nora.johnson@admin.nv.gov.  

Inquiries regarding the items scheduled for this Board meeting may be made to Nora Johnson at (775) 684-

0148 or nora.johnson@admin.nv.gov.   

We are pleased to make reasonable accommodations for individuals who wish to attend this meeting. If special 

arrangements or audiovisual equipment are necessary, please notify the Merit Award Board, Attn: Nora 

Johnson in writing at 515 E. Musser Street, Suite 101, Carson City, NV, 89701 or by calling (775) 684-0148, 

no less than (3) working days before the meeting.  

If you wish to receive notice of meetings, you must request to receive meeting notices and renew the request 

every 6 months thereafter per NRS 241.020(3)(c), which states in part, “A request for notice lapses 6 months 

after it is made.” Please contact Nora Johnson at (775) 684-0148 or nora.johnson@admin.nv.gov to make such 

requests. 

Notice of this meeting has been posted at the following locations:  

Carson City  

EICON Building, 515 East Musser Street 

Nevada State Library and Archives Building, 100 North Stewart Street  

Nevada State Capitol Building, 101 North Carson Street  

Nevada State Legislature Building, 401 South Carson Street  

Las Vegas  

Eureka Building, 7251 Amigo Street 

Websites 

Nevada Public Notice website: http://notice.nv.gov  

Division of Human Resource Management: https://hr.nv.gov/Boards/MeritAward/Merit_Award_Board/ 

https://hr.nv.gov/Boards/MeritAward/Merit_Award_Board_-_Meetings/
mailto:nora.johnson@admin.nv.gov
mailto:nora.johnson@admin.nv.gov
mailto:nora.johnson@admin.nv.gov
http://notice.nv.gov/
https://hr.nv.gov/Boards/MeritAward/Merit_Award_Board/
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Joe Lombardo 

Governor 

Laura Rich 
Director  

DEPARTMENT OF 
HUMAN SERVICES 

AGING AND DISABILITY SERVICES DIVISION 
Helping people. It’s who we are and what we do.  

 
Rique Robb 
Administrator 

 
 

__________________________________________________________________________________________________ 

Memorandum 
DATE: July 17, 2026 
  
TO: Nora Johnson, DHRM Human Resource Analyst 
  
FROM: Rique Robb, Administrator 
  
SUBJECT: Merit Award – Jacob Ortiz 
  

 

Thank you for providing this valuable opportunity for our employees to offer suggestions on how we can improve our 
services. The Aging and Disability Services Division (ADSD) continually works to strengthen the ways we support at-risk 
Nevadans, helping them remain independent and enhance their overall quality of life. 
 
This suggestion recommends establishing a warm-referral pathway to ensure applicants are directed to appropriate 
lower-intensity programs. In 2024, ADSD submitted a budget concept paper proposing the creation of a Resource and 
Navigator Team whose primary role would include completing warm hand-offs to community programs to reduce 
dependency on social services per Governor Lomardo’s 3-Year Plan. This process remains a priority for ADSD to establish 
in the upcoming years.  

The suggestion also recommends adding medical verification for Home and Community Based Services (HCBS) Waiver 
for the Frail Elderly (FE) applicants. The concerns described are currently being addressed through a new assessment 
tool developed over the past year, which is now in the testing phase within our database. 

The proposal also suggests removing applicants from the Priority Level 4 of the HCBS-FE waitlist and increasing funding 
for the Community Service Options Program for the Elderly (COPE) and Personal Assistance Services (PAS) programs, 
allowing applicants to access services through these state-funded programs. This would shift costs from the federally 
supported HCBS-FE Waiver to the State General Fund, resulting in increased expenses for the State of Nevada. 

Finally, the suggestion is based on the existing Medicaid policy requiring that each applicant/recipient must meet and 
maintain a Level of Care (LOC) for admission into a nursing facility (NF) and would require imminent placement in a NF 
(within 30 days or less) if HCBS or other supports are not available, as outlined in the Medicaid Services Manual (MSM) 
2203.1B. ADSD continues to review and evaluate this policy as part of broader program planning. 
 
If you need any additional information or clarification during this process, please let us know. 
 
 



State of Nevada 

MERIT AWARD BOARD 
“Good Government, Great Employees” 

515 E. Musser Street, Room 101 
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Joe Lombardo 
Governor 

 

 

 

Employee Suggestion Form 
“Good Government, Great Employees” 

 
EMPLOYEE ELIGIBILITY: If you are a state employee, you are eligible to submit your ideas unless 
you are a department head or specifically assigned the responsibility as part of your normal job 
responsibilities. 

 

Name: Tyler Sumner     
Job Title: Family Services Specialist II 
Employee ID #: 054787    

Date: 05/21/26  
Department: Health and Human Services  
Division: Social Services (DSS) 

 

Subject of Suggestion: CLOGs (Case Logs) in the AMPS  System.      
              
What is the present condition or procedure: Currently, CLOGs are recorded and presented in 
the order in which they were submitted- IE, the most recent CLOG is shown on top.   
              
How do you think it can be improved: Enable a feature to “pin” or “sticky” a CLOG to the top of 
the CLOGs, regardless of its date of submission.        
              
Estimate savings or benefit: Many online forums have the ability to “pin” or “sticky” a thread to 
the top of the page/forum. This is useful to ensure that important reminders, rules, and other 
vital information remains visible and apparent, regardless of when they were posted. By 
enabling such a feature in AMPS, it would ensure that important information regarding 
investigations, fraud, QA, QC and the like would not get lost in a sea of innocuous or routine 
CLOGs, but rather would be seen as soon as the CLOG window is opened.  Not only would it 
ensure that such important information is SEEN, but it would save time by eliminating the need 
for workers to click through months or years of CLOGs to find details related to fraud, 
investigations etc which would also save us time.  



 

Rev. 12/2024 

 

Is the suggestion a component of any educational/training/certification program (State or non-
State)?   Yes  x  No 

If yes, please identify program:       

To your knowledge, has the suggestion ever been considered or addressed previously by the 
agency or the State?  Yes x  No 

If yes, please identify the circumstance(s):       

I believe my suggestion will:  (please check all that apply) 
x  Increase productivity 
x  Improve service 

x  Prevent waste 
x  Prevent accidents 

 Eliminate duplication 
 Reduce costs

 

The use of my suggestion by the State of Nevada will not form the basis of a further claim of 
any nature upon the State of Nevada by my heirs, assigns, or me. 

Signature of Employee: Tyler Sumner         

Email: tisumner91@gmail.com (personal) tsumner@dss.nv.gov (work)    
        

Home Address: 2822 Yukon Trail Drive         

City: Henderson  State: NV   Zip: 89074  

Home Phone:           Business Phone: 702-486-9568   

 

Please submit to: 
MERIT AWARD BOARD 

Division of Human Resource Management 
515 E. Musser Street, Ste. 101 

Carson City, Nevada 89701 
Telephone: (775) 684-0110 
meritaward@admin.nv.gov 

 



Merit Award Suggestion 

Name: Tyler Sumner, Family Services Specialist II  

Date Submitted: May 21, 2026 

Department: Department of Human Services   

Agency: Division of Social Services Office: Flamingo DO Bureau: N/A 

Reviewer: Vanessa Justice, Social Services Manager I 

Mr. Tyler Sumner has submitted the following suggestion: 

• Subject: CLOGs (Case Logs) in the AMPS System.   

 

• Present condition or procedure: Currently, CLOGs are recorded and presented in the order in 

which they were submitted IE, the most recent CLOG is shown on top.  

 

• Improvement suggestion: Enable a feature to “pin” or “sticky” a CLOG to the top of the CLOGs, 

regardless of its date of submission.  

 

• Savings or benefit: Many online forums have the ability to “pin” or “sticky” a thread to the top of 

the page/forum. This is useful to ensure that important reminders, rules, and other vital 

information remains visible and apparent, regardless of when they were posted. By enabling such 

a feature in AMPS, it would ensure that important information regarding investigations, fraud, 

QA, QC and the like would not get lost in sea of innocuous or routine CLOGs, but rather would be 

seen as soon as the CLOG window is opened. Not only would it ensure that such important 

information is SEEN, but it would save time by eliminating the need for workers to click through 

months or years of CLOGs to find details related to fraud, investigations etc which would also save 

us time.  

 

• Suggestion will:  

o Increase productivity 

o Improve service 

o Prevent waste 

o Prevent accidents  

Exclusions from award per NRS 285.050:   

• The employee is not excluded from this award per any of the listed exclusions in NRS. 

Division/Department Considerations: 

• None  

 



Cost Savings 

• None  

Fiscal Considerations 

• None  

 

Operational Considerations: 

• None  

Agency Recommendation: 

After review, the proposal does not meet the Merit Award criteria because it does not identify 

quantifiable cost savings to the State and not could the agency evaluate feasibility, financial 

impact, or anticipated benefits. In addition, implementation of the proposed system updates 

would require programming changes that could result in significant costs, which were not 

addressed in the submission. 

 

The suggestion was reviewed by the DSS Administrator and a Deputy Administrator. During that 

review, it was determined that the proposed action of "pinning" case notes would not eliminate 

the need for staff to review all case notes, as there would be no assurance that previous workers 

consistently pinned the appropriate information. As a result, the proposal would not achieve the 

intended efficiency gains. 

 

The agency is currently evaluating the addition of a search function within the case note system, 

which may address this and other operational concerns; however, that approach differs from the 

employee's specific recommendation and is outside the scope of this Merit Award submission. 

 

Therefore, the agency recommends rejecting the suggestion because the proposal does not 

provide sufficient information or demonstrated benefit to support further consideration. 

 

 

Vanessa Justice 

Social Services Manager I 

Division of Social Services   

 



“MAB GOOD GOVERNMENT, GREAT EMPLOYEES” 
AGENCY REVIEW FORM 

Name of employee making suggestion:  

Division: Agency/Office/Bureau: 

Name/Title of person(s) completing review of suggestion: 

Please complete the following to the best of your knowledge  and ability: 

EXCLUSIONS FROM AWARD PER NRS 285.050 

Is the suggestion currently under active consideration by the division/department? (Subsection 2a) 

YES NO 

If yes, please explain: 

Is the act of developing or proposing the suggestion a normal part of this employee's job duties whether acting 
individually or as a member of a group of state employees?  If so, please provide work performance standards, if 
possible. (Subsection 2b) 

If yes, please explain: 

Is the suggestion merely proposing that an existing policy or procedure being followed correctly? 
If so, please provide a copy of said policy. (Subsection 2d) 

If yes, please explain: 

Does the suggestion concerns an individual grievance or complaint? (Subsection 2e) 

If yes, please explain: 

Does the suggestion reduce the quality or quantity of services provided by the division/department? (Subsection 
2f) 

If yes, please explain: 

Does the suggestion transfer costs from one state agency to another state agency? (Subsection 2g) 

If yes, please explain: 

Has the employee made more than two previous suggestions this calendar year? 
 Please provide information for said submittals. (Subsection 4) 
If yes, please explain: 

Page 1 of 5 
If the answer is “Yes” to any of the above questions, the suggestion is not eligible for award.  

There is no need to continue with the review. 



“MAB GOOD GOVERNMENT, GREAT EMPLOYEES” 
AGENCY REVIEW FORM 

DIVISION/DEPARTMENT CONSIDERATIONS 

 Has the suggestion previously been under consideration by the division/department? 

YES NO 

 If yes, please explain: 

 Is the suggestion a component of any educational/training/certification program (state or non-state)? 

Please explain: 

 Is the subject of the suggestion an issue of concern to the division/department? 

If yes, please explain: 

Are there concerns the division/department has in considering implementing the suggestion?

I If yes, please explain:

,
Is sufficient information provided on the submission form to determine whether or not a cost savings or 
improvement in operations would result? _ 
If no, please explain: 

Is the suggestion already covered or prohibited by existing law, regulation, or policy? 
If so, please provide a copy of said policy in support of your answer. 

If yes, please explain: 

Has the suggestion been previously proposed through bills, regulations, budget requests, etc.? 
If so, please provide a copy of said item in support of your answer. 

If yes, please explain: 

Will federal or state statutes or regulations need to be changed to implement this suggestion? 
If so, please provide a copy of said legislation affected. 

If yes, please explain: 

Does the suggestion affect layoff or hiring of staff? 

If yes, please explain: 
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“MAB GOOD GOVERNMENT, GREAT EMPLOYEES” 
AGENCY REVIEW FORM 

What are the cost savings/cost increases of personnel changes?

FISCAL CONSIDERATIONS

YES NO

Will there be any actual or estimated reduction, elimination, or avoidance of expenditure?

If yes, please attach a one-page spreadsheet that details the potential costs and savings of implementing this suggestion.

Include estimates for each fiscal year of the current and upcoming biennium. Please indicate the budget accounts affected 

and the source of funds that would be used to implement the suggestion. Be sure that your calculation methodology is 

clearly explained.

Please address in Fiscal Considerations 

What budgets are affected by the changes in staff? How are budgets affected? 

Please address in Fiscal Considerations 

FISCAL CONSIDERATIONS 
   YES  NO 

Will there be any actual or estimated reduction, elimination, or avoidance of expenditure? 

If yes, please attach a one-page spreadsheet that details the potential costs and savings of implementing this 
suggestion. Include estimates for each fiscal year of the current and upcoming biennium. Please indicate the budget 
accounts affected and the source of funds that would be used to implement the suggestion. Be sure that your 
calculation methodology is clearly explained. 

OPERATIONAL CONSIDERATIONS 

YES NO 

Will operations be improved by adopting this suggestion? 

If yes, please explain: 
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RECOMMEDATION FOR ADOPTION/REJECTION 
TO BE COMPLETED BY DIVISION ADMINISTRATOR 

AGENCY RECOMMENDATION: 

Do you recommend adoption of this suggestion? 

YES NO 

What steps are necessary to implement this suggestion? 

When will implementation begin and what is the estimated time frame required for implementation? 

What is the anticipated timeframe before actual cost savings can be realized and confirmed? 

Name/Title of person(s) completing review of suggestion: 

REJECTION OF SUGGESTION: 

If rejected, the reason for rejection is: 

Division Administrator (Date) 

CONCUR?

 YES  NO 

 Department Director or Designated Representative 

“MAB GOOD GOVERNMENT, GREAT EMPLOYEES” 
AGENCY REVIEW FORM 

(Date) 

Page 4 of 5 



“MAB GOOD GOVERNMENT, GREAT EMPLOYEES”  
AGENCY REVIEW FORM 

COMMENTS (IF APPLICABLE): 
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State of Nevada Merit Award Board 

 
LANGUAGE ACCESS PLAN 

 
 

Approved by the MAB: <DATE>
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I. Purpose and Authority 
 
The Merit Award Board (Board) is committed to compliance with NRS 232.0081 and Title VI of 
the Civil Rights Act of 1964, 2 C.S. § 561 et seq. (Act 172 of 2006) to ensure meaningful access 
to the Board’s services for individuals with limited English proficiency (LEP). 
 
Nevada Revised Statute 232.0081 and the federal guidance on Title VI both agree that 
language should not be a barrier to accessing governmental programs and services. As stated 
in NRS 232.0081, “Persons with limited English proficiency require and deserve meaningful, 
timely access to government services in their preferred language,” and the legislation states 
that it is the responsibility of government to provide that access: 

 
State and local agencies and entities that receive public money have an obligation 
to provide meaningful, timely access for persons with limited English proficiency 
to the programs and services of those agencies and entities. 

 
The purpose of this document is to establish an effective plan and protocol for Board staff to 
follow when providing services to, or interacting with, LEP individuals.  
 

II. General Policy 
 
The Board is composed of five members as follows: 
      (a) Two persons who are members of the American Federation of State, County and 
Municipal Employees or its successor, designated by the executive committee of that 
Federation or its successor; 
      (b) One member from the Budget Division of the Office of Finance appointed by the Chief 
of the Budget Division;  
      (c) One member from the Division of Human Resource Management of the Department 
of Administration appointed by the Administrator of the Division; and 
      (d) One member appointed by and representing the Governor. 
   
The Board is responsible for investigating, reviewing and evaluating the merits of proposed 
employee suggestions that are intended to reduce, eliminate or avoid state expenditures or 
improve the operation of the state government. 
 
The Board adopts the following policies and procedures to ensure that LEP individuals are 
afforded equal access to services and effective communication. The Board is well versed in 
accommodating individuals with language barriers and limited language proficiency.  
 
It is the Board’s policy to grant access to services to every person regardless of their ability to 
speak, understand, read, or write English, without discrimination based on race, color, gender, 
gender identity, or expression, sexual orientation, religion, national origin, age, pregnancy, 
genetic information, domestic partnership, or disability in accordance with state and federal law. 
The Board intends to take all reasonable steps to provide LEP individuals with meaningful 
access to its services. The Board seeks to reduce barriers by increasing its capacity to deliver 
services and benefits to people in their preferred languages. 
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To this end, the Board endorses the following policies: 
 

• A commitment to equity and taking reasonable steps to provide LEP individuals with 
meaningful access to all its services. 
 

• The Board, rather than the LEP individual, bears the responsibility for providing 
appropriate language services, regardless of the LEP individual’s preferred language, at 
no cost to the LEP individual. 
 

• Staff at the initial points of contact have the specific duty to identify and record language 
needs.  
 

• The Board will not suggest or require that an LEP individual provide an interpreter in 
order to receive agency services. 

 
The Board’s Language Access Coordinators are: 

 
Kimberly Smith, EEO Administrator 
7251 Amigo Street, Suite #120 
Las Vegas, NV  89119 
Phone:  (702) 486-8876 
Email: KimberlySmith@admin.nv.gov 

 
Kendrick McKinney, EEO Officer 
7251 Amigo Street, Suite #120  
Las Vegas, NV 89119 
Phone: (702) 486-2903 
Email: KendrickMcKinney@admin.nv.gov 
 

III. Profile of the Board’s LEP Clients 
 
The Board’s clients consist of current state employees and agency management.  Based on 
our interactions with our client base, a large percentage of our current state employees are 
typically English proficient.  The Board does not collect information on its client base regarding 
English proficiency.  The Board is committed to tracking the languages preferred for 
communication among our LEP clients so staff can provide meaningful, timely access to 
services. 
 
The Board used national demographic data from the U.S. Census to identify limited English 
proficiency in the State of Nevada.  According to U.S. Census data, 69% of the Nevada 
population speaks English only with 31% speaking a language other than English.  The 
American Community Survey (ACS) administered by the U.S. Census Bureau is the nation's 
most current, reliable, and accessible data source for local statistics on critical planning topics. 
The survey samples approximately 3.5 million addresses each year. Data is collected 
continuously throughout the year to produce annual social, economic, housing, and 
demographic estimates. The ACS data indicates Limited English Proficiency for the State of 
Nevada as follows: 

mailto:KimberlySmith@admin.nv.gov
mailto:KendrickMcKinney@admin.nv.gov
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Limited English – Households Speaking --  

 
Spanish 20.9% 
Other Indo-European Languages 2.50% 
Asian and Pacific Island Languages 6.70% 
Other Languages 1.0% 

 
IV. The Board’s Language Access Services and Procedures 

 
The Board provides the following language access services (LAS) to facilitate LEP individuals’ 
access to the Board’s services and ensures that all language service providers are fully 
competent to provide these services. The Board will handle language access on a case-by-
case basis, as the need arises.  

 
A. Oral and Sign Language Services 

 
As requested, the Board will provide spoken and sign language translation services 
utilizing two resources, the State’s bi-lingual list or contracted vendors through the 
current statewide contract held by the Purchasing Division for the State of Nevada.   
 
In accordance with the Americans with Disabilities Act (ADA), the Board will not 
discriminate against any individual based on disability and will make reasonable 
accommodations to ensure equal opportunity to access services. LEP individuals who 
are deaf, hard of hearing, speech impaired, visually impaired, blind, deaf/blind, or 
persons with language disorders may request assistive technology or alternative 
language access services. 
 
Assistive technology or alternative language access services may include but are not 
limited to: 
 

• Augmentative and Assistive Communication Systems 
• Braille Translations 
• CapTel 
• Screen Braille Communicator 
• Text Telephone (TTY) or Telecommunication Devices (TDD) 

 
Statewide Contract #99SWC-S3538 makes 29 vendors accessible to state 
agencies for on-site spoken, sign language interpretation and document translation 
services at a cost. 
  
Link: https://www.purchasing.nv.gov/statewide-contracts/translation-
interpretation/ 
 

The Bilingual Contact list provided by DHRM can be found here. 
 

https://www.purchasing.nv.gov/statewide-contracts/translation-interpretation/
https://www.purchasing.nv.gov/statewide-contracts/translation-interpretation/
https://hr.nv.gov/uploadedFiles/hrnvgov/Content/Services/Language_Access_Plan_FINAL%2082724.pdf
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B. Written Language Services 
As requested, the Board will provide translated “vital documents” and related written 
translation services by vendors contracted through statewide contracts by the 
Purchasing Division for the State of Nevada.  

 
C. Providing Notice of Language Assistance Services 

The Board will provide notification of the relevant points of contact on the Division of 
Human Resource Management’s website. 

 
V. Implementing the Board’s Language Access Services 

 
In order to implement LAS for clients who have limited English proficiency, the Board requires 
its members and Division staff to follow the policies and procedures referenced below to ensure 
meaningful access to available language services. The Board is committed to full compliance 
with these procedures and provides staff with the training described below so that all staff are 
familiar with these policies and procedures and recognize their importance to the Board’s 
mission. 
 
Language Access Procedures 
 
To promote diversity and inclusion of all individuals who receive services from the Board, it will 
facilitate all types of language access for LEP individuals who they serve.   
 
The Board will provide notice of its available language services to LEP individuals at the 
relevant points of contact, at no cost to the LEP individuals. 
 

A. Identifying Client Language Needs and Preferred Language 
In order to understand the Board’s client language access needs, the Division, on behalf 
of the Board, will gather and assess data, and update the LAP as needed. This will 
include DHRM staff: (1) interacting appropriately with LEP clients, (2) informing clients 
of the availability of language services, (3) determining clients’ preferred languages, and 
(4) documenting and tracking LEP client language preferences. These policies and 
procedures will guide the Board’s staff through all their interactions with LEP clients. 

 
B. Accessing Appropriate Oral and Sign Language Services 

The Board recognizes that certain circumstances may require specialized interpretation 
and translation services even when staff with bilingual abilities are available, and in those 
instances, staff should seek assistance from the Language Access Coordinators along 
with staff on the bilingual contact list or contracted vendors for professional in-person or 
telephone interpreters. 

 
C. Accessing Appropriate Written Language Services 

A determination of “vital” documents will be based on front-line interactions with LEP 
clients and an evaluation of the Board’s documents. These actions will identify the 
necessary steps to ensure meaningful access to qualified written language services. 
This will apply to both written information intended for broad distribution, as well as 
written communications between the Board and individuals accessing services. 
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If qualified staff are unable to meet these needs, the Board will utilize State of Nevada 
contracted language translation services to provide accessible vital documents. 

 
D. Language Services Quality Assurance 

The Board is committed to ensuring that all language service providers it uses are 
qualified and competent to provide those services. The following procedures are in place 
to establish provider qualifications and track provider performance. 
 

• DHRM staff, on behalf of the Board, who are identified as possible interpreters or 
translators will be screened to determine qualifications and officially designated 
as interpreters or translators if qualifications are deemed sufficient. 

• The Board will use vendors contracted through statewide contracts by the 
Purchasing Division for the State of Nevada. 
 

E. Staff Training Policies and Procedures 
The Board acknowledges that appropriate interactions with diverse clients and the 
provision of language services for clients with limited English proficiency is vital to the 
fulfillment of its mission. To that end, DHRM, on behalf of the Board, will ensure that its 
staff are familiar with its LAP for providing services. 

 
VI. Evaluation of and Recommendations for the Board’s Language Access Plan 

 
The Board is committed to monitoring the performance of the applicable policies, procedures, 
and resources to ensure that its LAP is responsive to the needs of its clients. At a minimum, 
DHRM, on behalf of the Board, will review, evaluate, and, as appropriate, update the LAP 
biennially. 
 

A. Processes for Monitoring and Evaluation 
On behalf of the Board, the Language Access Coordinators will solicit qualitative and 
quantitative data biennially from DHRM employees and review statistical data to 
determine LAP needs and program compliance.  

 
B. Evaluation Outcomes and Proposed Changes 

DHRM, on behalf of the Board, will evaluate LAP data and propose changes to LAP 
policy and procedures as necessary. 

 
C. Proposed Budgetary Implications 

Additional funding needs are currently being identified. 
 

D. Suggested Legislative Amendments 
No suggestions at this time. 
 

VII. Language Access Complaint Process 
 
This process provides a formal mechanism for employees, applicants, and members of the 
public to report concerns about language access barriers, including lack of interpretation, 
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inaccurate translation, or failure to provide meaningful access to DHRM programs or services. 
It applies to all Board contractors, grantees, and partners, consistent with NRS 232.0081 
requirements. 

 
A. How to File a Complaint 

Complaints may be submitted in any language and through multiple accessible channels: 
• Email DHRM.EEO@admin.nv.gov is a dedicated email inbox monitored by 

the Language Access Coordinators. 
• Phone the EEO hotline at 1 (800) 767-7381. 
• Mail written complaints, accepted in any language. 

 
B. Required Complaint Information 

Complainants are encouraged—but not required—to provide: 
• Name and contact information (anonymous complaints accepted). 
• Date, time, and location of the incident. 
• Description of the language barrier encountered. 
• Language spoken by the complainant. 
• Names of staff involved (if known). 
• Any supporting documents or screenshots. 

 
C. Intake and Acknowledgment 

• Complaints are logged within 3 business days. 
• Complainant receives confirmation in their preferred language. 
• If clarification is needed, Language Access Coordinator contact the 

complainant using interpretation services. 
 

D. Investigation Process 
Language Access Coordinator conducts a neutral, timely review that includes: 

• Interviewing staff and the complainant (with interpretation as needed). 
• Reviewing relevant documents, recordings, or service logs. 
• Assessing whether the issue reflects noncompliance with NRS 232.0081. 
• Identifying whether contractors or grantees were involved and ensuring they 

meet required standards. 
 

E. Resolution and Corrective Action 
If a violation or gap is confirmed, the Board may implement: 

• Staff retraining on language access obligations. 
• Updates to translation or interpretation procedures. 
• Revisions to signage, forms, or digital content. 
• Immediate provision of the previously denied language service. 

 
F. Recordkeeping and Reporting 

To comply with the requirements of NRS 232.0081 for monitoring and public 
engagement, the Board will: 

• Maintain a secure log of all complaints, outcomes, and corrective actions 
• Analyze trends annually to identify systemic issues 
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• Include complaint data in biennial updates to the Language Access Plan 
• Provide anonymized summaries during public comment periods required by 

the statute 
 

G. Non-Retaliation 
The Board prohibits retaliation against any person who files a complaint or 
participates in an investigation. This protection applies to employees, applicants, 
and members of the public. 
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